How do online classes with I nstituto Exclusivo work?

Even if you don’t consider yourself very technokajly savvy, you will be surprised at how easy,

convenient, and efficient our online learning systeally is.

After you’'ve submitted your goals, expectations prelious language experience to us during the
online registration process, we will assign yoeacher and a class time. Your teacher will take
care to address your specific interests and to gateg potential curriculum with i.e. to promote

rapid progress (with a little fun along the way!)

Using your preferred telephone and video program,(8kype), your assigned teacher will call
you at the agreed upon time. Upon answering, thgi@e is initiated, and you will be able to both
hear and see your teacher through live streamuhepviTo start, you and your teacher will
converse casually as well as review your intentisitis the language. After having reviewed your
history and through an assessment of your curegrdlalities, the teacher will initiate more formal

learning exercises to demonstrate the power of¢hisiing method.

There are a couple of unique advantages to intégagting. First, there is a “chat” feature in
programs like Skype that allows your teacher to/joi®a constant stream of feedback
simultaneously while you are conversing. Imagireeféllowing: each time you’re fumbling for a
word or forgetting a conjugation, your teacher gygen right before your eyes for immediate
reinforcement. To compound the advantage of tlagife, everything that is inputted in the “chat”

function can be copied and pasted in a text prodeagy, Microsoft Word) for future reference!

Another great feature of this learning method esuke of educational materials similar to that
which you would use in a normal in-person classr¢onperhaps better!). Before each class, your
teacher will email you relevant materials to fdatk the learning process. These may include
textbook exercises, poems, or even audio and \atig® or website links. These can be then be
reviewed (if you did them as homework) or compldieel with your teacher during the lesson.
Furthermore, if your teacher observes that you bemefit from another educational source that

he/she has on hand, he/she will send them to yeuhrough email or your VOIP program.

Lastly, for those who may have concerns abouteghming curve of using a program with which
you are not currently familiar, rest assured, eachers are extremely upbeat, patient and willing
to help you at whatever pace you require. In faetwill even organize a specialized training
course (in German, English, Dutch or Spanish)tustleviate these concerns quickly. Just ask!

We hope you can see by now that learning a langoagiethe internet is truly unmatched in its

convenience, price and customization in efficiemttyrking toward your specific language goals!



Online classes: What do | need to get started?

You will need the following hard-ware for your amdi classes:
1. A computer
2. An internet connection (even a dial-up modem cotime©f 28Kbps is sufficient)
3. A head-set (head-phones and a microphone, comrsotdytogether)

4. A web-cam (this is optional; all our teachers haved-cams, so you will be able to see
them. If you want the teacher to see you too,witilneed a web-cam as well)

Voice Over Internet Protocol (VOIP) Programsfor Internet Learning

Your VOIP program options are numerous, and owfhes are familiar with nearly all of them.
The most popular options include Skype, MSN Messerand Googletalk.

Getting Started with Skype

Should you choose Skype as your VOIP program {ghise program most used by current
students), the following steps will prepare youyour first online class:

1. Download the Skype program: Gowevw.Skype.comand click on “download latest

version”. Follow the on-screen instructions fortaténg Skype.
2. Register as a Skype user: Choose “register now'fahav the instructions

3. Test your Skype program and head-set: Choose “Slegbeall” in your contact list and
follow the on-screen instructions for testing tbersd. You should be able to hear the test

voice as well as your own response if everythingpisfigured and functioning correctly

4. Inform us of your Skype name by sending an e-nodilfo @instituto-exclusivo.com

5. Your assigned teacher will contact you shortly dlaéter on Skype. Please click on “share

my contact-details...”!! This will allow us to comtiayou when the class starts.

Thank you for choosing Instituto Exclusivo and befduck in your studies!

Anne Marie van Swinderen

Directora Instituto Exclusivo i.e




